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Cover Letter 
February 18, 2026 

Dear Madam, Sir or Mx., 

This document describes my accomplishments, awards, endeavors that are relevant to my role as an 

Addictions Recovery Coach with my business, Face Your Fears Services Inc. 

I am pursuing the addictions coaching field because I believe that people have resilience and the power 

to self-actualize and manage their addiction and that I can help them achieve their recovery goals. My 

training in the Vancouver Community College Addictions Counselling Skills certificate program consisted 

of thirteen courses in the program where I have achieved an A+ average grade. For four years, I have 

volunteered at a women’s stabilization centre in Vancouver’s downtown east side, facilitating discussion 

groups on managing fear during addiction recovery. My personal therapy in overcoming co-dependent 

behaviour patterns has also helped me build the relevant helping skills required for this role.  

Thank you for your interest in my services. Let me know if you have any questions. 

Kind regards,  

Mona Benjamintz 
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Work Experience 
 

 

Addiction Recovery Coach, self-employed, faceyourfears.ca 
Vancouver, BC area 
December 2025 - present 
 

 

I provide Addiction Recovery Coaching as part of my signature program, the 
Face Your Fears Addiction Recovery Coaching program. This program consists 
of 12 weekly or biweekly online, 1:1 coaching sessions and on-demand access 
to a minimum of 10 pre-recorded video content to related to managing fear 
and building resilience in a person’s addiction recovery journey. Video topics 
include: 
    Addiction and Your Identity 
    How to Cultivate Self-Awareness 
    How to Build Courage 
    Fear of Change 
    Fear of Failure 
    Fear of Rejection 
    Fear of Success 
    Fear of Conflict 
    ... and more! 

  

 

Courage Cultivator, self-employed, faceyourfears.ca 
Vancouver, BC area 
January 2014 – December 2025 

 

For over four years I've facilitated a biweekly discussion group at the Union 
Gospel Mission's "The Sanctuary", a women's addiction stabilization 
residence. This group covered topics such as fear of change, fear of failure, 
fear of rejection and fear of success, using group counselling skills, empathy, 
art therapy and meditation to help empower those in recovery from 
addiction. Compassion, respect and genuine care encouraged sharing of 
insights and building confidence. I've provided workshops on facing fear of 
change to the Society for Canadian Women in Science and Technology and at 
the 2016 Toastmasters District 96 Fall conference. I have been involved with 
Toastmasters for four years and held executive positions in two clubs. I've 
been a guest speaker at clubs and have provided educational sessions on how 
to be a better speaker. Most of my speeches at my local club were voted as 
best speech. I’ve completed 13 counselling skills courses at Vancouver 
Community College with an A+ average as part of their Addiction Counselling 
Skills Certificate program. 

  

 

Member Care Agent, Modo Co-operative, Modo.coop 
Vancouver, BC area 
Oct 2005 - present 
 

https://www.faceyourfears.ca/
https://www.modo.coop/
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At Modo, I create and administer business accounts for businesses, charities 
and governments interested in carsharing. This helps entrepreneurs and 
organizations work sustainably while saving money and streamlining the 
administration of their employees' transportation costs. 

  

 

Cycling Skills Instructor, HUB Cycling 
Various locations in BC 
April 2006 - August 2017 

 

I've conducted over 40 bicycle skills and traffic safety workshops for adults as 
well as one-on-one coaching for adults that didn't know how to ride or have 
had difficulty riding a bicycle. Workshop duration ranged from four hours to 
two days. For four years, I've trained new HUB Cycling instructors and 
collaborated on workshop and certification development. 

  

 

Cycling Skills Instructor, LIFECycle 
Various locations in BC 
March 2009 - May 2011 
 

 

LIFECycle originated in 2000, facilitating bicycle safety events consisting of 
both classroom instruction and hands-on cycling experience for schools, 
instructing all levels of primary school children. Through LIFECycle, I've taught 
nine bicycle safety workshops at schools and provided bicycle safety 
instruction at five community events. 

  

 

Software Trainer, McKesson Medical Imaging 
Richmond, BC 
April 2003 - April 2005 

 

I've conducted group and one-on-one PACS (picture archiving and 
communication system) training of medical professionals in hospital radiology 
departments and medical imaging clinics. The majority of the training 
occurred in the southern United States. I typically worked as part of a team 
and was the lead trainer on three projects. 

  

 

Programmer / Consultant, (formerly) Pivotal Corporation, now Aptean 
Formerly in North Vancouver, BC 
September 1998 - April 2002 
 

 

Formerly Pivotal Corporation, here I provided technical design consultation, 
computer programming, business analysis and knowledge transfer services to 
clients on over 14 Customer Relationship Management (CRM) projects. This 
work included on-site consultation with clients in the United States and 
Canada. 

 

Education 
 

https://bikehub.ca/
https://www.mckesson.com/
https://www.aptean.com/
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Vancouver Community College (VCC), vcc.ca 
Addiction Counselling Skills Certificate Program 
Vancouver, BC 
2017 - 2020 

 Wanting to provide more effective help to people coming out of addiction, I'm 
learning counselling skills specific to this area. I've had the opportunity to 
practice empathy in my communication and have learned the importance of 
this skill not only with vulnerable people but in all my relationships. I've 
completed thirteen courses and achieved an A+ grade average. This program 
is excellent for anyone who wishes to heighten their connection with others 
and is willing to put aside personal biases.  Of course, that's only possible 
when we're keenly self-aware and hold empowering others as our number 
one goal.  The program focuses on experiential learning, and I would 
recommend it to anyone! 

  

 

Justice Institute of British Columbia, jibc.ca 
Foundations of Collaborative Conflict Resolution Workshop 
Vancouver BC Area 
2013 

 I attended a three-day, participatory course that explored conflict resolution 
styles, attitudes, practical tools and strategies via large and small group 
discussion and role play. The role play was recorded and analyzed with a 
conflict resolution coach. 

  

 

Cycling Canada, canbikecanada.ca 
CAN-Bike II Certificate: Bicycle Traffic Safety, Bicycle Handling Skills 
Vancouver BC area 
2005 
 

 Bicycle safety both on and off the road was discussed and experienced in this 
multi-day hands-on course. Takeaways included how to cycle safely, 
confidently and courteously in traffic as wells as improving bicycle handling 
skills. 

  

 

Vancouver Community College (VCC), vcc.ca 
Vancouver, BC 
Certificate: Professional Trainer Series: Designing Effective Training, Effective 
Training Techniques 
2005 
 

 I attended a multi-session workshop that covered how to design and deliver 
effective training sessions. Learning objectives, training techniques, lesson 
plans and various teaching models were discussed. 

  

CCCE 
Canadian Center for Coaching Education 
Vancouver BC area 
NLP (Neurolinguistic Programming) Practitioner Certificate 

https://www.vcc.ca/applying/apply-now/info-sessionstours/addiction-and-community-counselling-skills/
http://www.jibc.ca/programs-courses/schools-departments/school-health-community-social-justice/centre-conflict-resolution
http://canbikecanada.ca/
https://www.vcc.ca/
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2004 
 

 Neurolinguistic Programming (NLP) helps us build rapport by enhancing our 
interpersonal communication to address biases, judgments, assumptions and 
pre-conditioning. NLP helps us better understand ourselves and our fears, as 
well as what stops us from reaching our goals and how we can change that. It 
challenges us to question our beliefs and how they shape our decisions and 
our relationships. This intensive nine-day workshop started my shift away 
from technical training towards a more people-centric based career path. 

  

 

British Columbia Institute of Technology, bcit.ca 
Burnaby, BC 
Computer Systems Technology Diploma 
1996 - 1998 

 At BCIT, I gained valuable technical skills through coursework as well as 
leadership and collaborative skills through managing a team of volunteers as 
we organized and implemented a career fair in the Spring of 1998 for our 
graduating class. At this fair, there were approximately 15 industry 
organizations in attendance, as well as guest speakers and 200 students. 

  

 

University of Manitoba, umanitoba.ca 
Winnipeg, Manitoba 
Master of Science (M.Sc.), Physics 
1993 - 1996 
 

 The title of my master’s thesis is "Application of the TRIUMF Dual Arm 
Spectrometer System to the study of the 12C(p,d[pi]+)11B reaction. You can 
find a link to my thesis here:  
http://www.worldcat.org/identities/np-benjamintz,%20mona%20joan/ 

  

 

University of British Columbia, ubc.ca 
Vancouver, BC 
Bachelor of Science (B.Sc.), Physics 
1998 - 1992 
 

 Throughout my degree at UBC, I participated in the co-operative education 
program, enjoying work term placements at: MacDonald Dettwiler, 
Powertech Labs Inc., Advanced Energy Technologies and TRIUMF. 

  

 

Kwantlen Polytechnic University (formerly Kwantlen College), kpu.ca 
Surrey, BC 
Courses for university preparation 
1985 - 1988 
 

 I took mostly office administration courses in high school but later decided 
that I wanted more, so I headed to college to take science and math courses 

https://www.bcit.ca/
http://umanitoba.ca/
http://www.worldcat.org/identities/np-benjamintz,%20mona%20joan/
https://www.ubc.ca/
https://www.kpu.ca/
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that led me to studying physics. In addition to those subjects, I also took 
several philosophy courses. 

 

Volunteer Experience  
My most recent volunteer work is related to my ambitions to help persons face their fears. Prior to that, 

I was heavily involved in Toastmasters which helped to improve my public speaking skills and 

confidence. 

 

Union Gospel Mission, ugm.ca 
Vancouver, BC 
Sanctuary Teaching Volunteer 
December 2014 - July 2019 
 

 I’ve facilitated bi-weekly group sessions at "The Sanctuary": a pre-recovery 
stabilization residence for women coming out of addiction. The session name 
was “Face Your Fears”, and topics such as fear of failure, fear of success, fear 
of change, fear of rejection and managing uncertainty were covered. While 
I’ve had tips and insights at the ready to share with the group, I focussed on 
eliciting ideas and insights from the clients, as I believe and have observed 
that even those struggling with addiction hold courage, knowledge and power 
deep within themselves to help them improve their lives. This courage can be 
gently encouraged by a skillful and compassionate facilitator. Feedback from 
both the women in attendance and the staff at The Sanctuary has been 
exceedingly positive. 

  

 

Toastmasters International, toastmasters.org 
Vancouver BC area 
Member and Club Executive 
1999 - 2001 and 2014 - 2016 
 

 From 2014 to 2016, I have been actively involved in the Marpole Community 
Toastmasters club through club executive roles and mentoring. I've 
participated in three speech and speech evaluation contests and have been a 
guest speaker at four other clubs. Roles I've served in my club are Sergeant at 
Arms, VP Education and Acting President. From 1999 to 2001, I helped form a 
new corporate club, Speakerhub, associated with my employer, Pivotal 
Corporation. Looking to expand your comfort zone and face your fear of 
public speaking? I recommend Toastmasters! 

  

 

Better Environmentally Sound Transportation (BEST), best.bc.ca 
Vancouver, BC area 
Speaker, Event Planner 
2000 - 2005 
 

 I've delivered presentations about bicycle commuting to audience sizes up to 
50, published two articles in the June/July 2005 Edition of West Coast Families 

https://www.ugm.ca/
https://www.toastmasters.org/
http://best.bc.ca/
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(“Gear Up For Summer with Bike Month” and “10 Totally Cool Bike Trails”), 
and planned  three annual community bicycle events with the Joint Bicycle 
Advisory Committee in North Vancouver, BC, Canada 

  

 

Junior Achievement BC (JABC), jabc.ca 
Vancouver BC area 
Workshop Facilitator 
2006 
 

 Through Junior Achievement BC (a member of JA Canada), I co-facilitated four 
3-4 hour long workshops for middle and high school youth, including youth in 
alternate school programs, on topics such as the economics of staying in 
school and financial literacy. 

  

 

Canadian Blood Services, blood.ca 
Vancouver BC area 
Blood Donor 
1980 - present 
 

 I've donated blood 113 times and counting! Blood... it's in you to give! 
 

When I was in my twenties and thirties, I volunteered in numerous capacities, from fundraising for 

charities to organizing cycling events. Details are available upon request. 

My Website: faceyourfears.ca 
Drawing from a combination of NLP (neuro-linguistic programming), addictions counselling training, 

public speaking and more than a decade of workshop facilitation, I provide trauma‑informed addiction 

recovery coach to help people overcome fear and move forward with clarity in their recovery journey 

via 1:1 online coaching sessions and on-demand recorded content. Empathy and genuine positive regard 

form the basis of my interactions with people as I acknowledge and validate their difficult emotions 

during challenging times and help them uncover their strength and resilience to manage their fears and 

addiction 

https://jabc.ca/
https://www.blood.ca/en
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Commendation and Feedback 

Testimonials from Face Your Fears Online Workshops 
The following testimonials appear on my website, faceyourfears.ca. 

 

Feedback from the Union Gospel Mission’s The Sanctuary 
The Sanctuary is a women’s stabilization residence that is part of the Union Gospel Mission (UGM) in 

Vancouver’s downtown east side. Ladies involved with substance addiction can reside at The Sanctuary 

for up to 13 weeks as they stabilize prior moving to an addiction treatment centre.  

From December 2014 - July 2019 (over 4.5 years), I facilitated two group sessions on a biweekly basis, 

for a total of more than 100 hours of facilitation. The first session was a morning check-in that included 

discussion of challenges, insights and inspiration relevant to persons in recovery from substance 

addiction. I frequently facilitated a brief guided meditation as well. The second session was a discussion 

on the topic of facing fears. Occasionally, I facilitated art activities including journal-making. The number 

of clients in all session ranged from one to eight.  

https://www.faceyourfears.ca/
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This portfolio section provides feedback from staff and clients at The Sanctuary. 

• The first item is a letter of reference from the Union Gospel Mission’s Volunteer Resources 

department. 

• The second item is a thank you card that was signed by staff and clients and provided to me on 

my last day at the Sanctuary, July 30, 2019. 
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My supervisor at The Sanctuary provided the following description of my volunteer duties as part of my 

July 2017 application to the Vancouver Community College Addiction Counselling program. 
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Feedback from HUB Cycling Bicycle Safety Workshop Participants 
From 2006 to 2017 (over eleven years), I taught bicycle skills and safety with HUB Cycling 

(https://bikehub.ca/streetwise ). The course length ranged from four hours to two days. For the last four 

years of my time with HUB Cycling, I taught a two day advanced course with between 6-12 participants 

in each course. The majority of the participants in the advanced course were new HUB Cycling 

instructors that I was training. I collaborated with HUB Cycling staff on course materials and content.  

Below are snapshots from participant evaluation forms. 

2017 

 

2016 

 

  

https://bikehub.ca/streetwise
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2015 
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Vancouver Community College - Addictions Counselling Courses 
Below is the list of Vancouver Community College Addictions Counselling program courses I’ve taken. 

My cumulative GPA is 4.30 (A+ average). A copy of my official transcript can be provided upon request. 

 

Course Number  Course Name  Grade Date Completed 

CNSK 1401 Basic Counselling Skills (program 
prerequisite) 

A June 2017 

CNSK 1406 Individual Counselling Skills - Addiction A+ Nov 2017 

CNSK 1408 Group Counselling Skills A+ March 2018 

CNSK 1402 Foundations of Counselling A+ June 2018 

CNSK 1409 Family Systems - An Overview A+ June 2018 

CNSK 1415 Addiction and Human Behaviour A+ July 2018 

CNSK 1416 Counselling Skills - Youth Perspective A+ July 2018 

CNSK 1413 Aboriginal Counselling Skills A+ Nov 2018 

CNSK 1404 Lifespan Development A+ Dec 2018 

CNSK 1411 Assessment Practices - Addictions A+ March 2019 

CNSK 1407 Diversity, Culture and Counselling A+ March 2019 

CNSK 1403 Theories of Counselling A+ June 2019 

CNSK 1412 Personal and Professional Development A+ June 2019 

 

Neuro-Linguistic Programming (NLP) 
In 2004, I attended an intensive nine-day workshop on Neuro-Linguistic Programming (NLP). NLP helps 

us build rapport by enhancing our interpersonal communication to address biases, judgements, 

assumptions and pre-conditioning. It helps us better understand ourselves and our fears, as well as what 

stops us from reaching our goals and how we can change that. It challenges us to question our beliefs 

and how they shape our decisions and our relationships. This workshop kick-started my shift away from 

technical training towards a more people-centric based career path. 
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Diplomas, Degrees 
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End. 


